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KIDS HELPLINE — CONTACTS 

33. Hon DONNA FARAGHER to the minister representing the Minister for Community Services: 
I refer to the Kids Helpline counselling service for young people aged five to 25 years and the Department of 
Communities. In 2023, what was the total number of contacts made to the Kids Helpline service from children and 
young people in Western Australia via the following methods — 
(a) telephone; 

(b) email; and 
(c) webchat? 

Hon JACKIE JARVIS replied: 
I thank the honourable member for some notice of the question. The following response has been provided by the 
Minister for Community Services. 

The Department of Communities advises that this data cannot be provided in the time frame given as it requires 
consultation with an external service provider. Should the member wish to place the question on notice, the minister 
will endeavour to provide a response. 
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